Depariment of

@File & Pay |OWA'== REVENUE

How to view your Return “e” History
How to view your Payment “e” History
How to view your Cancelled Payment “e” History

The following pages show the screens likely to be encountered
when viewing your “e” History through eFile & Pay.

The pages shown are for illustrative purposes only and may not
match exactly to the screens seen when actually filing.



Department of

@ File & Pay |OWA== REVENUE

Business eFile Number: 88770655 Legal Name: LEGALNM-334 FAQs | Help | IDR Home

Welcome

|AII error and informational messages will display at the top of the screen, below the title.

Login

Business Taxes:
Enter your BEN, select Business Taxes, and press CONTINUE.

Business eFile Number (BEN]: 88770855 |:B digit number mailed to 'I,-c.u:|

@ Business Taxes(Withholding, Sales, Use, LPG Fuel, and Motor Fuel)

Individual Income/ Corporation Income/
Consumer’'s Use (no permit) ePayments:

Not enrolled? Click here.

Enrolled? Enter your BEN, select Individual Income/Corporation Income
ePayments, and press CONTINUE.

Business eFile Number (BEN): {8 digit number mailed to you)

7 Individual Income/Corporation Income ePayments
(IA1040/IA1040ES;IA1120/IA1120ES)

CONTINUE
For Assistance, Contact 1-800-267-3388 515-281-3114 Idrﬁ' i':l'u.""."a.g':l'v'
[in Iowa; Omaha; Quad Cities) [outside Iowa) [email address)

The Welcome Screen will be your point of entry. Enter in your 8 digit
Business eFile Number (BEN) in the Business Taxes box. Ensure the
circle for Business Taxes is also clicked. Click Continue.



@File & Pay |OWAS= REVENUE

Business eFile Number: 88770655 Legal Name: LEGALNM-224 EAQs | Help | IDR Home

D

Please check the Business eFile Murmnber (BEM) and Legal Mame shown
LQ for accuracy before entering the User ID and Web Password.

Please double check the BEN and Legal Name
and click OK if correct.
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Business eFile Number: 88770655 Legal Name: LEGALNM-3324 FAQs | Help | IDR Home

Log In

Please enter your User ID and Password, then press LOG IN. If you accessed eFile & Pay system by telephone for
the first-time, before you used the web, please enter yvour 8 digit telephone password to gain access.

User Authentication

Business eFile Number: 88770655

Legal Name: LEGALNM-234

Enter User ID: 0001

Enter Web Password:

ST | LoGiN_]

For Assistance, Contact 1-800-367-3288 515-281-3114 Idrf-' i':l'-."'.-'a.g".:l'-\.'
[in Iowa; Omaha; Quad Cities) [outside ITowa) [email address)

Monday-Friday, 8 am to 4:15 pm CT
Privacy/Security
The Log In screen will appear immediately after the
Welcome screen. Enter the 4 digit User ID and 8 digit
password for the profile you created. Click on the
Log In button.



@File & Pay IOWA=: REVENUE

Ausiness oFilz Humher: 38771879 L=gal Name: LEGALNM-1558 FAQs | Help | IDR. Home

Main Menu » ol el Press this button to demo system.

Select an Option

Lalect a tax type to file a return and make a payment.

m 5325

n Withholding

Select an administrative function to perform.

» Add/Edit Users » Make a Payment [¥ou noest efils Reborn first)

» Change a Profile Cancel a Paymenk

w Fils for Your Chents Cancel & Payment For Your Chant

View "e" History

* » View Returns “e” History = View Cancelled Payments "a"History

p View Payments "2" History

EXIT
Far Assistance, Contact 1-E00-257-3288 515-281-2114  idrRiowa. gov
(in Towa; Omzha: Quad Cities]  [outside Towa) [email zddress)

Click on the View Return “e” History to view your
past electrically filed returns.
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Business eFile Humber: 123456789 Name: ABCDEFG Company Incorporabed FAls Help IDR Home
View e-Returns
Tax Return Information For: permit #: [ withhoiging 42-0o00000-001 [ * ‘
Access Total Period Due Payment Filing Return
Conf # Method Amount Due End Date Date Method Method Type Retwrn TS
12345678901 W 5123,333.00 11202003 11202003 E o o 20031120101028
12245678902 w 5123,333.00 10312003 10312003 M o A 20031020101028
Abbreviation Key
Access Method:
T - Telephone
W - Web
Payment Method: A - Credit Card or ACH Credit
C - Credit Carried Forward
E - EFT Payment
M - Mail by Check
R - Refund
V-Vvsp
X - Access Level File Only
Z - Zero Filer
Filing Mathod:
0 - Regular Filing
1 - Third Party Online
2 - Bulk Filing
Retwrn Type: A - Amended
0O - Original

| To view your e-Return history, if you have multiple permits you will

need to select which permit you wish to view the history for using the
drop down box. To view the return your filed click on the confirmation

number.

Privacy/Security
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@ File & Pay |OWA's= REVENUE

Business eFile Number: 123456789 Name: ABCDEFG Company Incorporabed FACS Help IDR Home

View e-Returns

Tax Return Information For: permit #: | withholging 42-0000000-001 [] ‘
Access Total Period Due Payment Filing Return
Conf # Mathod Amount Dus End Date Date Mathod Method Type Retuwrn TS
12345678901 w $123,333.00 | 11202003 11202003 E o o 20031120101028
12345678902 w 5123,333.00 10312003 10312003 M o A 20031020101028

AR MENU |

Abbreviation Key

Access Method:
T - Telephone

W - Web

Payment Method: A - Credit Card or ACH Credit
C - Credit Carried Forward
E - EFT Paymeant
M - Mail by Check
R - Refund
V- V5P
X - Access Level File Only
Z - Zero Filer

Filing Method:

- Regular Filing

- Third Party Online
2 - Bulk Filing

=

Retwrn Type: A - Amended
O - Original

If you choose to mail your payment and need to print another voucher
you can click on the M under payment method and a new window will
open with your voucher. If there is not an M under payment method
you did not select to pay by check and there is not voucher for you to
print. Click on Main Menu to return to the eFile & Pay Main Menu.



@File & Pay IOWA== REVENUE

Ausiness eFilz Number: 88771879 Legal Name: LEGALNM-1558 FAQS | Help | IDR Home

M ai [ ME[‘I U | Press this button to demo system.

Select an Option

Select a tax type to file a return and make a payment.

m 5alas

» 'Withholding

Select an administrative function to perform.

» Add/Edit Users » Make 3 Payment {You must efile Return first)
s Change a Profile s Cancel a Paymenk
s Fil= for Your Clients » Cancel a Paymenk For Your Chent
View "e" History
s View Returns "e” History s View Cancelled Payments "a"Histony

- « Vicw Pavments "=" History

Far Assistance, Contart 1-BDD-2E7-3288 515-2181-2114 arfiows. gov
(in [owa; Omzha: Quad Citizs)  [outside Tows) [email addrzss)

Click on View Payment “e” History to view payment made
though the eFile & Pay epayments. Payments that you
choose to mail into the department will not show up on this
history.
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@ File & Pay IOWA== REVENUE

Business eFile Mumber: 123456789 Name: ABCDEFG Company Incorporated FACS Help IDR Home

View ePayments

Payment Information For: permit #: [withholding 42-9555555-001 || «

Access Payment Bank Payment
Conf # Meathod Amount Tax Type RTN # Bank Account # 15
12345678911 W 5123,333.00 ooz 123456708 | ®*sssssssss 1234 20031120101028
12345678912 W 5123,333.00 ooz 123456798 | ====ssssses 1234 20031120101028

| MAIN MENU |

Abbreviation Key

Access Method:
T - Telephone

W - Web

For Assistance, Contact 1-B0D-367-33EE 515-2E1-3114 idr&icvaa.gcu-
{Iowa, Omaha, Rock Island, Molinz)

Monday-Friday, B am to 4:15 pm CT

Privace/Sacurity

— To view your ePayment history, if you have multiple permits
you will need to select which permit you wish to view the
history for using the drop down box. Only payments made
though the ePayment function or though the eFile & Pay
Telephone system will be shown.



@ File & Pay |OWA== REVENUE

Business eFile Number: 123456789 HName: ABCDEFG Company Incorporabed EAQs | Healp | IDR Home

View ePayments

Payment Information For: permit #: | witntolging 42-s8s59ss-001 [ ]

Access Payment Bank Payment
Conf # Method Amount Tax Type RTN # Bank Account # 15
12345678911 W 5123,333.00 ooz 123456708 LLLLLL L LA LSk} 20031120101028
12345678012 W 5123,333.00 ooz 123456798 SEEsEREEERE] DT 20031120101028

Ll van Menu

Abbreviation Key

Access Method:
T - Telephone
W - Web

For Assistance, Contact 1-B00-357-3388 515-261-3114 idrifiows.qov
{Iowa, Omaha, Rock Island, Moline=)

Click on Main Menu to return to the eFile & Pay Main Menu.




@File & Pay |OWAs REVENUE

Business eFile Humber: 88771879 Legal Name: LEGALNM-1558 FAQs | Help | IDE Home

Main Menu b =l Press this button to demo system.

Select an Option

Eelect a tax type to file a return and make a payment.

m 5

=1}

25
= Withholding

Select an administrative function to perform.

n Add/Edit Users = Make 3 Payment [You must efile Return first]
= Change a Profile s Cancel a Paymenk
n Fil= for Your Clients = Cancel @ Payment For Your Client

View "e" History

» View Returns "e” History » View Cancelled Payments e"—iEfGW*

s View Payments "2 History

EXIT

Click on View Cancelled Payments “e” History to view your
electric payments that have been cancelled.




@ File & Pay |OWASS REVENUE

Business eFile Number: 123456789 Name: ABCDEFG Company Incorporated

View Cancelled ePayments

Payment Information FOr: permit #: [ withhoiging 42-co0oo00-001 [ ‘

FACQs | Help | IDR Home

Cancel
Cancellation Access Payment Tax Bank
Conf # Meathod Amount Type RTN # Bank Account # Cancel TS
12345678911 w 5123,333.00 ooz 123456798 sesmssssnee]iy 20031120101028
12345678022 W 5123,333.00 ooz2 123456708 Ll L L i F | 20031120101028

AN e |

Abbreviation Key

Access Method:
T - Telephone
W - Web

For Asgistandce, Contact 1-B0D-367-33E8

515-281-3114
{Iowa, Omaha, Rock Islamd, Moline=)

idrifiowa.gov

To view your cancelled ePayment history, if you have

~__ | multiple permits you will need to select which permit you
wish to view the history for using the drop down box. Click

on Main Menu to return to the eFile & Pay Main Menu.



@ File & Pay |OWA'S= REVENUE

Buginess eFile Number: 123456789 Name: ABCDEFG Company Incorporated FAQs | Help | IDR Home

M a' N M enu : I Press this button to demo system.

Select an Option

Select a tax type to file a return and make a payment.

B Consumer se

B Direct Pay

B Liguefied Petroleum Gas (LPG)
B Motor Fuel Tax

B Retail Use

B Sales

B Withhaolding

Select an administrative function to perform.

B Add/Edit Users B Make a Payment [¥ou must File & return first)
B Change a Profile B Cancel a Payment
B File for Your Clients B Cancel a Payment for Your Client

View "e" History

B View Returns "e" History B View Cancelled Payments "e" History

B View Payments & History

Click on the Exit button to exit the eFile & Pay system.

Privacy/Security
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@ File & Pay |IOWA== REVENUE

<FAQs | Help | IDR Home

Thank You

Thank yvou for using eFile & Pay!

Click here to apply for a tax permit, if needed.

Want to know about changes in tax law or eFile & Pay?
Subscribe to elists to receive free e-mail news!

Please help us improve eFile & Pay by taking this short survey,

If you have reached this page before completing your return, please try
again using your mouse to click on the navigation buttons rather than
the "Enter” key on your keyboard.

EXIT
For Assistance, Contact 1-200-267-3288 515-281-2114 idri@iowa.gov
[in Iowa; Omaha; Quad Cities) [outside Iowa) [email address)

You have viewed your “e” History. Thank you.



Important Reminders:

-Red error message need to be fixed before you can continue
to the next page.

-Blue messages are informational you may proceed without
making any changes. This is just a message to have your
double double check your work.

-Never use the back button on your browser (the top of the
webpage), use the back button from the eFile & Pay system.
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